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Section members participating in the April 22 event at NAVAIR depot, Jacksonville Naval Air Station, were treated to a fantastic tour and overview of the lean program.  Commander Ron Bethmann, Michael Butler, their staff and employees provided us with an inspiring review of the NAVAIR lean program.  The tour was so good that it was extended for an additional hour – a great bonus for the participants.


The section will host the Annual Awards and Recognition night on Thursday, May 13.  The program will feature a presentation by the CASS students on effective networking.  This presentation won an award for CASS during a competition in Washington, DC.  Luis Montalvo has worked with our section during the past year to expose these students to various quality practices.  We look forward to seeing their presentation which reflects their hard work in the U.S. during this past year.  Also during this meeting, certificates will be presented to section officers and volunteers from this past year.  Members who certified since June 2003 will be recognized at the meeting.  Finally, the slate of officers for 2004-2005 will be elected.


I would also like to make you aware of a special June meeting that the section is currently organizing.  This will be a joint meeting with the Society of Naval Architects and Marine Engineers.  I was recently contacted by Doron Zilbershtein, the Chair of SNAME.  This organization wants to incorporate quality as a culture within its membership.  This is an outstanding opportunity for our membership to interact and network with other professionals within the Jacksonville community.  It also may be an opportunity to promote the newly created level of Associate Membership to individuals whose primary vocation is in another field, but who have a strong interest in the field of quality.  The details of the meeting are still being worked out as I write this column.  However, we have tentatively scheduled the meeting for the week of June 14.  The program will include a joint mixer between the two organizations, a dinner, and a presentation by SNAME on organizational change required to incorporate quality as a culture.  A special June edition of the newsletter will be distributed to include additional details on this meeting.


This will be my final column in the section newsletter.  I have decided not to take on a volunteer role for the next year.  Over the past six years, I have held a number of positions within the section.  I feel that it is time for a new crop of leaders and volunteers to bring a different prospective to the activities of Section 1506. 


 I have truly enjoyed my association with the section.  The most gratification that I will carry with me is from serving as a section volunteer in the resurrection of the section from dormancy three years ago.  The spirit, dedication, and teamwork of other volunteers were largely responsible for making Section 1506 an active player in the quality profession in the greater Jacksonville area.  I would like to encourage each of you to build upon this foundation.  If you have not attended a meeting, come and join us.  If you have participated in section activities recently, consider volunteering for a position.  As you can see from some of the activities that I have mentioned in this and previous columns, there can be something for everybody in the section.  However, you must make the first move.  Without making the effort, there would not be a tour
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Thursday, May 13


Section 1506 Awards and Recognition Night, CASS Presentation – Effective Networking


		Time:  5:30 to 8:00 pm.


		Cost:  $15


Location:  Holiday Inn, 9150 Baymeadows Road, Jacksonville, FL  32256


RSVP:  Jeff Lackey, � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, 904-443-3981





The annual awards and recognition will recognize the individuals who have worked hard during the past year to ensure the success and viability of the section by serving as committee chairs and officers.  In addition, individuals who have attained certification status since June of 2003 will be recognized.  Along with recognition activities, a presentation will be made by the CASS students from FCCJ sponsored by Luis Montalvo.  These students have attended several of our section meetings over the past two years.  Recently, the students participated and won honors in a competition in Washington, D.C.  The theme of the presentation will be effective networking.  At the conclusion of the meeting, Section 1506 officers for the 2004-2005 year will be elected.





Special June Joint Meeting


Joint meeting with Society of Naval Architects – Quality as a Culture


		Time:  Dinner meeting the week of June 14.  


		Cost:  TBD


Location:  TBD


RSVP:  Jeff Lackey, � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, 904-443-3981





A special joint meeting with the Society of Naval Architects and Marine Engineers will be held in mid-June.  Section 1506 wants to reach out to other professionals in the Jacksonville area who have an interest in quality.  The section was recently contacted by SNAME.  SNAME wants to infuse a culture of quality within their profession.  The Section Board has endorsed this meeting as a great opportunity to share our knowledge of quality systems and the culture of quality.  A special newsletter will be sent in June with additional details on this meeting.  Your participation and willingness to share your knowledge will be greatly appreciated by this group.  Additional information on SNAME can be found at their website � HYPERLINK "http://www.sname.org" ��www.sname.org�.  





Upcoming Meetings











12th Annual Sterling Conference








	


The 12th Annual Sterling Conference will be held in Orlando from June 8 – 11.  The theme of the conference is “Make Your World Sterling.”  The conference will bring together over 1000 quality professionals from Florida for a networking and learning experience.  Over 50 workshops will be offered during the conference on topics such as e-business, business ethics, six-sigma, activity based budgeting, data integrity, and empowerment.  The conference will be held at the Orlando World Center Marriott Resort.  Registration cost is $745 per person.  Additional information on the conference can be found at the Florida Sterling Website � HYPERLINK "http://www.floridasterling.com" ��www.floridasterling.com� or by calling the Sterling office at 850-922-5316.











ASQ has introduced a new learning option for its members called webinars.  The webinars are live web seminars presented via the web and by telephone.  The live audio is heard over the telephone while the presentation is shown on your PC via the Internet.  Participants will be able to ask the presenter questions online or over the phone.





The registration cost for the webinars is per location, so you can use a speakerphone and include as many people as your meeting room can hold.  Completion of each webinar will also provide CEUs or ASQ RUs that vary based on course content and time.  To participate, you will need a standard phone line, a 28.8 Internet connection and a Java-enable browser such as Netscape Navigator (not Netscape 7), or Microsoft Internet Explorer V5.X or higher.





Upcoming webinar topics include the following.


Value Stream Mapping – May 4, 6, 11, and 13.  Four 90-minute sessions.  Cost $485.00.


Lean Enterprise:  Introduction to Lean – June 1.  90 minutes.  Cost $139.00.


Lean Enterprise:  Human Side of Lean, VSM and Kaizen – June 8.  90 minutes.  Cost $139.00.


Lean Enterprise:  5S and Related Lean Tools – June 15.  90 minutes.  Cost $139.00.


Lean Enterprise:  Batch Size Reduction and SMED – June 15.  90 minutes.  Cost $139.00


Lean Enterprise:  Higher Level Building Blocks of Lean – June 29.  90 minutes.  Cost $139.00.





For additional information and registration on webinars, log onto ASQ’s website at � HYPERLINK "http://www.asq.org/ed/webinar" ��www.asq.org/ed/webinar�.  











ASQ Webinars











May 24 – May 26





Annual Quality Conference – Toronto, Ontario, Canada





June 5





Certification Exams – CQA, CCT, CQE, CSQE, CQIA


Exams will be conducted at Vistakon, 7500 Centurion Parkway (near intersection of J.T. Butler and Southside), Jacksonville, Florida.  For additional information, contact Marcia Henderson, Certification Chair at 904-443-3905.











Important Dates








of NASJAX or a presentation on lean.  There would be no interaction with CASS.  There would not be an outreach to other professionals within the greater Jacksonville community on quality related issues.  Each of these efforts began with one person other than me.  If you are looking for more from this section or from ASQ, speak up.  The new slate of officers and committee chairs want to improve this section beyond what it is today; but they need your help to in doing so.  This is my call for you to take action, to step up to the plate, to make your voice heard.  I believe that the spirit of participation and volunteerism lies within each of us awaiting the right moment to emerge.  Perhaps this is the time for you.





From the Section Vice-Chair (Con’t)








Section 1506, Jacksonville-Northeast Florida





�





Congratulations to the following members who attained certification status by passing exams given in March 2004.





	Robert Hoffman – Six Sigma Blackbelt	Bruce Wilder – CQA


	Michael Maszy – Six Sigma Blackbelt	Douglas Yochum – CQA


	Charles Millhollan – Six Sigma Blackbelt	Mark Wilcox - CQM
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New Certified Section Members











