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Those members attending the February meeting were treated to a presentation on construction of balanced scorecards by Steve Clapp, Quality Leader or NetBank, Inc.  I was so impressed with Steve’s presentation, that I asked him if he would be willing to sit down and help me construct a balanced scorecard for performance measurement.  I can’t tell you how many times that I’ve heard the phrase “that which gets measured gets done” since the February meeting.  For those of you who were able to attend Steve’s presentation, you know that the correct version of this phrase is “measure the right things and the right things will get done.”  Thanks, Steve, for providing enlightenment!


I hope that each of you will make an effort to attend the March meeting.  The Jacksonville area Toastmasters will be at Holiday Inn – Baymeadows to talk about Toastmaster values.  I believe that we will be treated to some on-the-job training in presentation skills.  Amna Stili, Section Publicity Chair, will coordinate the meeting.  David Rafanowicz from Toastmasters will conduct an evaluation of a prepared speech.  We hope that you will be able to attend and use this opportunity to polish your presentation skills.


On a broader note, the ASQ Board has recently approved a new approach to ASQ membership.  The new membership model will feature flexible options, and a new benefits and dues structure.  The new membership structure was proposed to serve all individuals who practice or enhance the quality profession.  Ken Case, ASQ President, indicates that the new membership structure is an attempt to move away from the “one size fits all” membership model.  The new model provides for the following membership categories:  Regular, Associate, Forum, Student, Organization, Corporate, and Sponsor.  There are four individual membership types – Regular Member, Associate Member, Forum Member, and Student Member.  The benefits and dues associated with the new membership categories will go into effect on July 1, 2004.


Quality professionals and practitioners will gravitate to the Regular Member category.  Regular members will receive all current benefits of ASQ membership including affiliation with a geographic section.  In addition, they will receive membership in a topic or industry-specific division or forum.  Regular members will also receive topic-specific articles via electronic communication links.


A new category of membership is Associate Member.  This membership class is designated for those interested in quality tools and techniques even if quality is not their primary job function.  An associate membership can be considered a supplement to one’s primary professional association.  Associate members will communicate with ASQ mostly via electronic means.


Forum Membership is for individuals whose focus on quality is within a specific industry or topic as presented in a forum or division.  The intent of forum membership is to grow the divisions and create communities of practice.  Most of the communication for forum members will be electronic, although some face-to-face meetings may occur.  Continued on Page 4.
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Thursday, March 18


How to Make an Effective Presentation – Coordinated by Amna Stili – ASQ and Toastmasters


		Time:  5:30 p.m. to 8:00 p.m.


Cost:  $15 dinner and program


Location:  Holiday Inn, 9150 Baymeadows Road, Jacksonville, FL 32256


RSVP:  Jeff Lackey, � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, 904-443-3981


	


As quality professionals we sometimes need to hone our soft skills in the areas of making effective presentations and speaking in front of groups.  No matter how great our knowledge, if we cannot communicate our ideas well the message comes out garbled or lost.  We can even be at risk of losing long-term credibility.  The program on March 18 will feature communications and speaking tips for quality professionals and will be presented by Toastmasters.


Amna Stili moved to Jacksonville from Tunisia.  She was introduced to Toastmasters in 1995 and has since served as President of the Beaches Area Toastmasters Club.  In 1998, Amna served as Area 19 Governor.  Over the years, Amna has used the communications skills she developed to advance in her career at Vistakon from lab technician to quality engineer.


David Rafanowicz moved to Jacksonville from Washington, DC.  He considers himself fortunate that a good friend introduced him to Toastmasters.  After joining in 1995, David served as President of the CSX Toastmasters Club and subsequently as President of Toast of Jacksonville Toastmasters.  He remains actively involved with the Toastmasters organization today.  David has won several speaking contests over the years and has used the communications skills he developed in his career as a Labor Relations/Human Resources professional.  David has also been active in the political arena and frequently addresses groups outside of Toastmasters.  When asked why, as an accomplished speaker, he continues to participate in Toastmasters, David replied, “There’s great satisfaction in helping others overcome the fear of speaking to develop their communications and leadership skills.”  He calls this “paying back” and added, “After many great successes attributable to Toastmasters, I feel that helping others learn to communicate effectively is a noble cause.”  David’s favorite speech line is, “Brilliance uncommunicated has approximately the same value as ignorance.”


Thursday, April 22


Tour of NAS - Jacksonville


		Time:  8:00 a.m. to 10:00 a.m.


Cost:  No charge


Location:  NAS Jacksonville, 6800 Roosevelt Blvd., Jacksonville, FL


Other:  Tour open to U.S. citizens only.  Photo ID required.


	


This tour will focus on implementation of lean at Naval Air Station Jacksonville.  The tour will include a walk through of both lean and non-lean areas.  The F-18 and P-3 repair lines will be included in the tour.  A presentation on lean will be given by Commander Ron Bethmann.  Please note that participants will park in the Winn Dixie parking lot, just north of NAS Jacksonville on Roosevelt Boulevard.  We will take a NAS Jax bus to the base.  If you plan to attend, please arrive a little early to ensure that the tour can begin on time.  Thanks.





Thursday, May 13


Section 1506 Awards and Recognition Night


		Time:  5:30 t0 8:00 pm.


		Cost and Location:  TBD








Upcoming Meetings








Mark your calendars.  The 58th Annual Quality Congress will take place in Toronto, Ontario, Canada between May 24 and May 26.











Meet Me in Toronto











	Congratulations to the following members who have attained certification status by passing exams given in the fall of 2003.  Also listed are members who have recently advanced to Senior Membership





	Marguerite Alaimo – CQIA			Dennis Magruder – CQE


	Melanie Barbiea – CQA			Frank Allen – CMI


	Tim Manley – CMI				Tracy Booth – Senior Member


	David Foxx – Senior Member			Bruce Wilder – Senior Member


	Donald Daugherty – Senior Member		William LeGant – Senior Member





Congratulations to New Certified & Senior Members











Section 1506 was recently awarded the SMP (Section Management Process) Silver Excellence Award from the ASQ Section Affairs Council for the year 2002-2003.  This achievement is awarded based on ASQ’s objectives for member satisfaction, value, and retention.


The section was also one of 84 sections awarded the Section Planning award for meeting 2003-2004 section planning requirements.  This award recognizes section effort for maintaining viability and commitment to serving ASQ members by creating and submitting a business plan.  By receiving this award, Section 1506 is eligible for future recognition at the performance level (Total Quality or Section Excellence).











Section 1506 Receives SMP Awards











CQE, CQA, CSQE, CQIA, CCT


Exam date – Saturday, June 5, 2004


Application date – Friday, April 9, 2004





Exams will be conducted at Vistakon, 7500 Centurion Parkway (near intersection of J.T. Butler and Southside), Jacksonville, Florida.  For additional information, contact Marcia Henderson, Certification Chair at 904-443-3905.





If you would like to serve as an exam proctor, pleas call Marcia.  The exams are give on Saturday mornings, four times each year at Vistakon.  Marcia will provide training.  ASQ will provide RU credits for recertification.





Upcoming Certification Dates








	Student Members are those individuals currently pursuing a degree at an accredited university or college on a full-time basis who are interested in advancing their knowledge of quality tools and techniques within their field of study.  Student members can hold office through their student branch and can continue on to full section membership.


	Additional information on ASQ’s new membership approach can be found on the ASQ website www.asq.org.





From the Section Vice-Chair (Con’t)
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If you have received a paper copy of this newsletter, then you have not elected to receive electronic communications from ASQ.  Beginning with this March edition, Section 1506 members who permit e-communications from ASQ will only receive the electronic version of the newsletter.  This change in communication format will provide faster and cheaper notification of events and news within the section.  Currently, approximately two-thirds of the section membership have elected to receive electronic communications from Section 1506 or ASQ headquarters.  Section 1506 will continue to provide a paper copy of the newsletter until January 2005.  If you have not elected to “just say yes” to e-communication by the end of 2004, your only option for local ASQ news will be the Section 1506 website.  Don’t be caught in the dark.  Go to the ASQ website and update your electronic preferences today.  For those members who cannot receive outside e-mail at work, consider having the newsletter sent to your home e-mail address.


�






Happy Trails To You . . .











