[image: image1.wmf] 

 

 

 

 

 

 

 












� HYPERLINK "http://www.asq1506.org/" ��http://www.asq1506.org/�





Jacksonville—Northeast Florida





ASQ Section 1506





Apr 2004


Volume 3, Issue 7





Paul Koza





A big thank you to Amna Stili and the members from various Jacksonville Toastmaster Clubs for providing an interesting demonstration of presentation and speaking skills.  Each Toastmaster presented impromptu demonstrations of speaking on miscellaneous topics within prescribed time limits.  For those of us who wish to improve our delivery of words in a public forum, joining one of the 27 clubs in the greater Jacksonville area would be a worthwhile investment of time.  If you are interested in the Toastmaster program, please contact Amna at � HYPERLINK "mailto:astili@visus.jnj.com" ��astili@visus.jnj.com� or by calling 904-443-3181.


Our April 22 program will feature a tour of NAS-JAX lean program.  Please note that this tour begins at 7:45 A.M.  Reference the Upcoming Meetings section for details.  Note that a driver’s license is required for ID.  This will be a tour of a production line so flat shoes with no open toes are required.  Also, you will not be allowed to take photographs within the base.


I would like to spend the majority of this column discussing the new membership model that will become effective within ASQ on July 1, 12004.  The changes will affect all of the current membership.  A good summary of the membership model is found on pages 14 and 15 of the April issue of Quality Progress.  I encourage each of you to review the summarization of Regular, Associate, and Forum Membership presented in the article.  You will need to determine what level of membership best suits your needs.


For many of you, the membership option will boil down to Regular versus Associate Membership.  The most striking difference between the two membership classes is cost.  New annual dues for Regular Member will be $119 (currently $89).  The new annual dues for Associate Member will be $69 (currently $89 for Regular Member status).  Jeff Lackey recently sent me an article from Kenneth Case at Oklahoma State University.  Ken presented an effective argument concerning the downsides of Associate Member.  I want to share his summary with you. 


First of all, an Associate Member carries a diminished aura for those of us who are true quality professionals in the major society of our field.  If you consider yourself a quality professional, then Associate Membership is a bit of an embarrassment for your main field of professional activity.


Second, you will lose voting privileges.


Third, you will lose the opportunity to hold elective office in ASQ.


Fourth, in a way, you will be starting over again.  If you desire at some point in time to be recognized as a Senior Member, you will first have to work your way through the Regular Member status.  You cannot jump from Associate to Senior Membership.


Finally, ASQ has received feedback from its Stakeholder Dialogue sessions (one was held here in Jacksonville this past fall) that indicate that the organization needs to help quality professionals by making quality more visible – letting people know what we can do, influencing those who make the rules, and making an economic case for quality and working that into the minds of senior executives.  


(Continued on Page 4)
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Thursday, April 22


Tour of NAS - Jacksonville


		Time:  7:45 a.m. to 10:00 a.m.


Cost:  No charge


Location:  NAS Jacksonville, 6800 Roosevelt Blvd., Jacksonville, FL


RSVP:  Jeff Lackey, � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, 904-443-3981


Other:  Tour open to U.S. citizens only.  Photo ID required.


	ARE RESERVATIONS REQUIRED??????


This tour will focus on implementation of lean at Naval Air Station Jacksonville.  The tour will include a walk through of both lean and non-lean areas.  The F-18 and P-3 repair lines will be included in the tour.  A presentation on lean will be given by Commander Ron Bethmann.  Please note that participants will park in the Winn Dixie parking lot, just north of NAS Jacksonville on Roosevelt Boulevard.  We will take a NAS Jax bus to the base.  If you plan to attend, please plan to arrive by 7:30, as the bus will leave Winn Dixie at 7:45.  The bus to the base will not wait for latecomers.  A photo ID is required (driver’s license).  Flat, closed toe shoes are required.  No photographs may be taken.





Thursday, May 13


Section 1506 Awards and Recognition Night


		Time:  5:30 to 8:00 pm.


		Cost:  $15


Location:  Holiday Inn, 9150 Baymeadows Road, Jacksonville, FL  32256


RSVP:  Jeff Lackey, � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, 904-443-3981





The annual awards and recognition will recognize the individuals who have worked hard during the past year to ensure the success and viability of the section by serving as committee chairs and officers.  In addition, individuals who have attained certification status since June of 2003 will be recognized.  Along with recognition activities, a presentation will be made by the CASS students from FCCJ sponsored by Luis Montalvo.  These students have attended several of our section meetings over the past two years.  Recently, the students participated and won honors in a competition in Washington, D.C.  The students will deliver their award winning presentation at this meeting.  At the conclusion of the meeting, Section 1506 officers for the 2004-2005 year will be introduced.





Upcoming Meetings














	


The Quality and Productivity Section of the American Statistical Association is holding its annual conference on May 19-21 at the Sheraton Hotel and Convention Center in Durham, NC.  The topic for the conference is “Statistics and Six Sigma, What Works and What Doesn’t.”  This topic will focus on the key methods used in Six Sigma with an emphasis on newer methods just beginning to be used by leading organizations.  Featured speakers for the session included Stuart Hunter from Princeton University, coauthor of Statistics for Experimenters; and Gerry Hahn and Roger Hoerl from General Electric.  Conference registration and information can be obtained by emailing � HYPERLINK "mailto:Sandra_broome@ncsu.edu" ��Sandra_broome@ncsu.edu� or by calling 919-513-7401.





Quality and Productivity











ASQ has recently initiated an e-learning curriculum utilizing Web-based Training.  The various curriculum courses will help members enhance their professional learning as well as to prepare for certification exams.  A sampling of the Web-based courses includes the following topics.





Certified Quality Auditor.  This course is based upon the Certified Quality Auditor Body of Knowledge.  The course is designed to advance professional knowledge the quality auditing function within the modern organization.  The course will help individuals prepare for ASQ’s new CQA examination that will be given on June 5, 2004.  The course includes five print-based modules that include auditing fundamentals, the audit process, auditor competencies, the audit program and business applications, and quality tools and techniques.  The course also includes Web-based delivery of all testing components.  Individuals enrolled in the course earn 3.3 CEUs.  The course length is 33 hours and costs $595 for ASQ members.  A $100 discount is available if one registers before April 23, 2004.





ISO 9001 Requirements from A to Z.  This course is directed at auditors and quality professionals who want to learn about ISO 9001 requirements, interpretation of the ISO standard, and application of ISO 9001 to work situations.  Enrollment in the course will provide access to ISO 9000 and ISO 9001 standards and several downloads.  A total of 1.6 CEUs will be awarded for this course.  The course length is 16 hours and costs $289 for ASQ members.





Continual Improvement Assessment.  This course will provide the individual with audit methods to determine if improvement activities are adding value and how to audit process performance for improved efficiency.  The course also covers assessment techniques for generating new improvement ideas to support Six Sigma, lean, TQM, ISO 9001, and other quality improvement programs.  The course will focus on tactics to monitor improvement programs to ensure value-added results are achieved and sustained.  The course is designed for quality professionals whose goal is to make continual improvement programs efficient and effective.  Individuals enrolled in the course will be awarded 0.8 CEUs.  The course length is 8 hours and costs $161 for ASQ members.





For additional information on these courses, log onto ASQ’s website at www.asq.org.











ASQ e-Learning Courses











May 24 – May 26





Annual Quality Conference – Toronto, Ontario, Canada





June 5





Certification Exams – CQA, CCT, CQE, CSQE, CQIA


Exams will be conducted at Vistakon, 7500 Centurion Parkway (near intersection of J.T. Butler and Southside), Jacksonville, Florida.  For additional information, contact Marcia Henderson, Certification Chair at 904-443-3905.











Important Dates








These benefits for retaining Regular Membership are very tangible and add value to this membership class.  If you make your membership decision based solely on cost, you may regret “losing your place in line” in the future.


Having argued for retaining Regular Membership, Associate Membership is a valid category for those individuals for whom quality is not a primary field, but who recognize the importance of quality to their job or organization.  It is also a good membership category for international professionals.


I hope that you will investigate the offerings for each membership category and make your decision carefully.  You owe it to yourself to understand the benefits of each membership category and base your decision on what is right for you and your future career in quality.





From the Section Vice-Chair (Con’t)
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A new body of knowledge for the Certified Quality Auditor examination has been released by ASQ and will be effective beginning with the June 5, 2004 examination.  Based on the results of a job analysis conducted by ASQ, the CQA body of knowledge was reorganized.  The CQA exam format will consist of 150 multiple choice questions and include interpretation of case studies.  Each case study will include a brief scenario concerning an audit situation.  In addition, each case study will be supported by related audit documents.  Approximately 25-30 questions on the exam will deal with the case studies.  The case studies represent real world situations and require critical auditing thinking skills for evaluation of the situations.  The exam will be administered over a five hour time period.  Please visit � HYPERLINK "http://www.asq.org" ��www.asq.org� for more information.
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