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(Effective July 1, 2003)  Updated: 9.8.03

Position Name e-mail Work Phone

Chair Bart Johnson bjohns24@visus.jnj.com 904-443-3695

Vice Chair Paul Koza pkoza@visus.jnj.com

904-443-3939

Secretary

Brad Lovik brad.h.lovik@boeing.com 904-317-2423

Treasurer

Dan  Ratliff DRatliff@lsijax.com 904-779-6129 

Arrangements Ray Kitchens

ray.kitchens@amrep.com 904-981-4133

Programs Paul  Koza pkoza@visus.jnj.com 904-443-3939

SMP Chair Steve Clapp

steven.clapp@overdriveconsultinginc.com 904-230-8140

Auditing Clara Moreno morencl@mail.northgrum.com 904-825-3762

Publicity Amna Stili astili@visus.jnj.com

904-443-3181

Certification Marcia Henderson mhenders@visus.jnj.com 904-443-3905

Education Co-Chair David

Foxx foxxds@aol.com 904-279-6997

Education Co-Chair Deb

Forbey deforbey@yahoo.com 904-279-6993

Internet Liaison Robb Reynolds

Robert.Reynolds3@Boeing.com

904-317-2574

Koalaty Kid Liaison OPEN

Newsletter  OPEN 

Membership Jeff Lackey

jlackey@visus.jnj.com

904-443-3981

Recertification Woody Nelson nelsonea@aug.com 904-471-2399

National Quality Month Chair Robert Hutcherson robert.d.hutcherson@convergys.com

ASQ HQ Region 15 Contact Laura Stratte LStratte@asq.org 800-248-1946

Regional Director (Reg 15) Marsha Becker becker2@worldnet.att.net

321-452-4862










Are you interested in volunteer activity for the Section 1506?  Recently, our Newsletter Editor and Koalaty Kid Liaison positions have been vacated.  Both of these positions offer opportunity to participate in section leadership and continue the growth of the section.  We also have openings for Section Historian, and Placement Chair.  If you are interested in filling one of the vacant positions please contact Bart Johnson (443-3695) or Paul Koza (443-3939).


Section 1506 Volunteers
































Upcoming Section Meetings
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THIS MONTH:


-Letter from the Section Chair





-September Meeting





-Upcoming Meetings





-Volunteer Opportunities





-Upcoming Exams













































































Thursday, September 18


Deming’s System of Profound Knowledge – Ron Sedlock, The Quality Catalyst.


		Time:  5:30 p.m. to 8:00 p.m.


Cost:  $15 dinner and program


Location:  Holiday Inn, 9150 Baymeadows Road, Jacksonville, FL 32256


RSVP:  Jeff Lackey, � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, 904-443-3981





One of W. Edwards Deming’s favorite expressions was “We are here to learn.”  For Deming, it was more than an expression; it was a philosophy of life.  Learning is what Deming was really trying to tell us.  Learning goes beyond his 14-points or current in vogue philosophies such as Six Sigma or Lean Manufacturing.  Learning was Deming’s System of Profound Knowledge.  If Deming were to audit your quality system to his System of Profound Knowledge, how would you stack up?  Come join Ron Sedlock at the September 18 meeting and find out.


Ron Sedlock is a fourteen-year veteran as an independent consultant and trainer.  Ron has specialized in application of cost effective quality techniques to an organization’s overall business strategy.  He has provided advice to organizations on topics that include auditing, balanced scorecards, Baldrige and Sterling criteria, DOE, ISO, QFD, SPC, Kaizen, lean manufacturing, and Six Sigma.  Prior to entering into the consulting field, Ron spent over 30 years in manufacturing, engineering, and quality with Davies Can, Sundstrand Aviation, Adolph Coors, and Coors MicroLithics.  He has studied with both W. Edwards Deming and Joseph Juran.  Ron is a senior member of ASQ and past Chair of the Boulder, Colorado section.  Ron holds the following ASQ certifications – CQM, CQE, CQA, and CRE.  He has a BS degree in Chemistry and Mathematics from Cleveland State University.  He has taught TQM and statistics at the University of Colorado.  Ron is also a Vietnam veteran having served with the First Air Cavalry. 
































Thursday, October 16


Lean Manufacturing & Plant Tour – Brad Lovik, The Boeing Company.


		Time:  8:30 a.m. to 10:30 a.m.


Cost:  No charge for program or tour


Location:  Boeing Company, Cecil Field, Jacksonville, FL


RSVP:  Jeff Lackey, � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, 904-443-3981





	The concept of Lean Manufacturing at Boeing is focused on reducing time, energy, material, and resource waste.  Although Lean Manufacturing has an obvious benefit to the bottom line and to the environment, it also creates a boost to morale and forges a vision for the future.  Some examples of Lean Manufacturing at Boeing include increasing inventory turnover from 2 to 18 per year, reduction of work in process from 100 pieces to 30, and reduction of assembly time from 19 to 4 hours.  Come join the section on October 16 for a presentation on Lean Manufacturing by Brad Lovik of Boeing.  A tour of the Boeing facility will also be included with the program.  No meal will be included with this event.  Attendees can meet at IHOP located at 7940 103rd Street for Dutch treat breakfast prior to the program.


	Brad is the Senior Manager of Quality Assurance with The Boeing Company.  He leads the quality and process improvement activities for aircraft maintenance and modification at Boeing’s Cecil Field facility.  Brad has over 16 years experience in quality, management, and leadership roles.  He was part of the leadership team sent to Jacksonville to establish the Boeing facility.  Brad played a leading role as the management representative for Boeing’s AS-9100 registration.  He is currently advising Boeing on Florida Sterling and Malcom Baldrige evaluation criteria.  Brad holds a CQM and an FAA Airframe and Powerplant License.  His obtained a M.S. in Quality Assurance from California State University and a B.A. in Manufacturing Operations Management from National University.


	Please note for this event that the tour is limited to U.S. Citizens only.  No open toe shoes will be allowed.  For security purposes, the section will require a confirmed reservation one week in advance of the tour.  Reservations received after October 9 will not be honored.  Walk-ins will not be allowed to participate in this program. 





Thursday, November 20


Six-Sigma: Demand Generation – Jamie Baker, Vistakon.


		Time:  5:30 p.m. to 8:00 p.m.


Cost:  $15 dinner and program


Location:  Holiday Inn, 9150 Baymeadows Road, Jacksonville, FL 32256


RSVP:  Jeff Lackey, � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, 904-443-3981


	


The principles of Six Sigma have been with us now for a few years.  Most Six Sigma efforts have been directed at the manufacturing realm.  However, Six Sigma also has applications within the commercial functions of an organization.  Jamie Baker is a Master Black Belt for Vistakon.  On November 20, he will discuss applications of Six Sigma to sales, marketing, and customer service areas of an organization.  He will share his insights about the differences and similarities between commercial and manufacturing applications of Six Sigma.  Jamie’s presentation will include a discussion of what works and what does not, what to look out for in commercial applications of Six Sigma, and his learnings to date within Vistakon.


Jamie Baker began his career with General Electric in the Transportation and Lighting Divisions.  He spent several years working with locomotive cab assembly quality.  After a two-year stint using Kaizen principles with GE suppliers, Jamie was selected to work as a Master Black Belt to implement an Oracle Enterprise System and to operationalize Six Sigma within GE.  Jamie moved to Jacksonville in 1999 to work with CSX’s corporate roll out of Six Sigma.  In his position with Vistakon, he supports belt projects in Sales, Marketing, Customer Service, and Distribution.  Jamie has a B.S. in Mechanical Engineering from the University of Pittsburgh and a M.B.A. from Penn State University.











We’re on the Web!


See us at:


www.ASQ1506.com

















We Look Forward to Meeting you!






































































































































Got a good article for ASQ?  Get it printed!  Articles are routinely submitted for local sections like ours, or ASQ’s national newsletter.   Get active – be heard!  





Jacksonville—Northeast Florida





Section 1506





Sept 2003


Volume 3, Issue 1
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Saturday, October 18


SSBB, CQA-Biomed, CQA-HACCP, CRE, CQT, CMI, CQM


(Application deadline is past)





Saturday, December 6


CQE, CQA, CSQE, CQIA, CCT


(Application deadline – October 3)





 For course instruction, contact the University of North Florida, Division of Continuing Education 904-620-4242.





An online refresher course is available from California State University – Dominguez Hills.  Please see the Section 1506 website for details (www.asq1506.org/cert/htm).





From the Section Chair











Bart Johnson





Fall ASQ Section 1506 Programs!


I hope everyone has had a fantastic summer.  I am eager to hear about the exotic vacations, or challenges at work—whichever has marked these past few months for you.  I personally have experienced a little of both, so I might be able to empathize.


Fall is fast approaching and with it another exciting year of ASQ activity!  To start the year we have planned some great programs for September 18, October 16, and November 20, the details of which follow in this edition of the newsletter.  


I would like to warmly welcome our new team of volunteers.  The volunteer term runs from July 1, 2003 to June 30, 2004.  The current list of volunteers can be found on page 3, along with information on open positions.  If you are interested in filling one of the vacant positions please contact myself or Paul Koza (443-3939).


As we go forward, please feel free to contact me with your joys and concerns—and I will do my best to incorporate your voice into the operations of the section.


I look forward to seeing you in September!  


 











Upcoming Certification Examinations











Bring a guest to the next meeting!





You don’t have to be an ASQ member to attend a meeting, and the presentations are always interesting and informative.  Attendees include business professionals from multiple different industries and occupations.  Whether you’re in banking, manufacturing, retail, medical services, insurance, education, or any other profession, the bottom line is you will always have a customer, and a vested interest in quality improvement.  See you at the meeting – bring a friend!











� HYPERLINK "http://www.asq1506.org/" ��http://www.asq1506.org/�

















ASQ—Section 1506


Attn: Bart Johnson


Vistakon


7500 Centurion Parkway


Jacksonville, FL 32256





Phone:


(904) 443-3695








E-Mail:


� HYPERLINK "mailto:Bjohns24@visus.JNJ.com" ��Bjohns24@visus.JNJ.com�
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