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THIS MONTH:


-  Letter from the Deputy Regional Director





-  Letter from the Section Vice-Chair





-  Upcoming Meetings





-  Senior Membership


 


-  Section Member Satisfaction Survey





-  Advertising Rates





-  Certification Dates





-  Newsletter to go   Electronic





























Upcoming Certification Dates
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Newsletter To Go Electronic











	As a reminder, Section 1506 is working toward a totally electronic edition of the newsletter.  Beginning in the spring of 2004, the newsletter will only be available in an electronic format to those members who allow electronic communication with ASQ.  If you are currently reciving an electronic distribution of the newsletter, your name will soon be eliminated from the distribution list for the paper format.  Total elimination of the paper copy of the newsletter will take place in January 2005.  If you have not already done so, please take a few minutes to visit the ASQ website (� HYPERLINK "http://www.asq.org" ��www.asq.org�).  Go to Member Sign-In, select My Account, select Change Work/Home Address and E-Mail, then check the box allowing electronic communication with your section.  When you check the box, please be sure to verify that your e-mail address is correct.
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Thursday, November 20


Six-Sigma: Demand Generation – Jamie Baker, Vistakon.


		Time:  5:30 p.m. to 8:00 p.m.


Cost:  $15 dinner and program


Location:  Holiday Inn, 9150 Baymeadows Road, Jacksonville, FL 32256


RSVP:  Jeff Lackey, � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, 904-443-3981


	


The principles of Six Sigma have been with us now for a few years.  Most Six Sigma efforts have been directed at the manufacturing realm.  However, Six Sigma also has applications within the commercial functions of an organization.  Jamie Baker is a Master Black Belt for Vistakon.  On November 20, he will discuss applications of Six Sigma to sales, marketing, and customer service areas of an organization.  He will share his insights about the differences and similarities between commercial and manufacturing applications of Six Sigma.  Jamie’s presentation will include a discussion of what works and what does not, what to look out for in commercial applications of Six Sigma, and his learnings to date within Vistakon.


Jamie Baker began his career with General Electric in the Transportation and Lighting Divisions.  He spent several years working with locomotive cab assembly quality.  After a two-year stint using Kaizen principles with GE suppliers, Jamie was selected to work as a Master Black Belt to implement an Oracle Enterprise System and to operationalize Six Sigma within GE.  Jamie moved to Jacksonville in 1999 to work with CSX’s corporate roll out of Six Sigma.  In his position with Vistakon, he supports belt projects in Sales, Marketing, Customer Service, and Distribution.  Jamie has a B.S. in Mechanical Engineering from the University of Pittsburgh and a M.B.A. from Penn State University.





December 2003 – No scheduled meeting.  Happy holidays!





January 22, 2004 


Quality and the IRS – Pete Pankratz – Booz Allen Hamilton.


		


February 19, 2004


Balanced Scorecards – Steve Clapp – Overdrive Consulting.


		














We’re on the Web!


See us at:


www.ASQ1506.com

















We Look Forward to Meeting you!



































































































































ASQ will be implementing a “customer measurement system” over the next several months.  In order to establish a baseline, a satisfaction survey will be mailed or e-mailed to a random sample of the membership.  If you are selected to participate in this survey, please try to respond.  Your response provide valuable information both to ASQ headquarters and to Section 1506.  Thank you in advance for your participation.





Paul Koza





A big thanks to Brad Lovik, Section 1506 Secretary, and the crew at Boeing for a successful plant tour and presentation on Lean.  I was not able to attend this meeting due to a prior commitment.  The feedback that I received from the membership on this event was very positive.  The section tries to include one or two tours in its schedule of events for the year.     Section officers strive to make these events more than just tours.  We prefer to have a presentation on some aspect of quality and a question and answer session included in the event.  We feel that this provides a value added benefit for your membership.


On October 28, the section sponsored a Stakeholder Feedback session.  Jeff Lackey wrote a nice summary of the event in the column above.  Thanks to Jeff for organizing this activity.


Section 1506 has been trying to tailor some of its monthly offerings to those members with jobs in the service, financial, or government sectors.  To fulfill that commitment, the November 20 event will be hosted by Jamie Baker of Vistakon.  Jamie is a Six-Sigma Master Black Belt.  His focus is on sales, marketing, and distribution activities.  This presentation will provide an insight to applications of Six-Sigma beyond the traditional manufacturing base.


The section is in the process of finalizing the meeting schedule for the spring of 2004.  Currently, there are events booked for January and February.  The January 22 meeting will feature a presentation by Pete Pankratz of Booz, Allen, Hamilton’s Atlanta office.  Pete will be sharing his work and assessments on quality and the IRS.  The presentation should be of interest to those members working in the service or government sectors of our local economy.  Steve Clapp, our Section Management Chair, will host the February 19 meeting.  Steve will aquaint us with Balanced Scorecards.  A Balanced Scorecard is a concept that is used for measurement-based management and business transformation.  This concept is being applied in a number of different areas such as the Baldrige award, IT, ISO, government agencies, and non-profit organizations.
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Senior Membership Upgrade
























































































































































One of the ways that ASQ recognizes your career achievements is to upgrade your membership status to Senior member.  Applicants for Senior membership demonstrate professional growth by meeting each of the following requirements:


Ten years of active professional experience (up to four years of this requirement can be satisfied by a college degree).


Being a member in good standing for at least one year.


Meet one of four professional criteria established by ASQ.





If you meet the above requirements, it is in your interest to apply for Senior membership.  Section 1506 wants to see its list of Senior members grow.  For more information, visit the ASQ website or contact Bart Johnson, Paul Koza, or Jeff Lackey.











Interested in Advertising in the Newsletter?











From the Deputy Regional Director











Jeff Lackey





I want to thank those who took the time in their busy lives to squeeze in participation in the Stakeholder Feedback session on October 28.  We were fortunate enough to have Arian Ward and Dan Sniezek from the ASQ Board of Directors facilitate this very interesting session.  We had 15 local section members participate, and the feedback was very positive.  The “café” technique for conducting the session was one that many of us had not seen before; and I’m sure we all saw possibilities for using this method as one we can use in our own organizations for brainstorming and problem solving activities.  Rebecca Marquardt at ASQ HQ has told me that the information we generated at the session along with feedback from six other similar sessions held around the country will be used for a presentation at the ASQ Board of Directors meeting in Milwaukee November 6-8.  The information will be shared with us later on.  As soon as I get it, I will be happy to share it with the Jacksonville members.  Thanks again for your support and commitment to make ASQ a more responsive and valuable organization for all quality professionals.

















What better way for you to reach other quality professionals in the Jacksonville area then to advertise in the section newsletter.  The rate schedule is $120 for a full page, $70 for a half page, $40 for a quarter page, and $25 for a business card.  All rates are per issue.  Contact Bart Johnson or Paul Koza for additional details.





� HYPERLINK "http://www.asq1506.org/" ��http://www.asq1506.org/�











Section Member Satisfaction Survey











ASQ—Section 1506


Section Chair:


Bart Johnson


Vistakon


7500 Centurion Parkway


Jacksonville, FL 32256





Phone:


(904) 443-3695








E-Mail:


� HYPERLINK "mailto:Bjohns24@visus.JNJ.com" ��Bjohns24@visus.JNJ.com�











If you are planning to take an upcoming certification examination, please keep the following dates in mind.





CQA, CQE, CSQE


Exam date – Saturday, December 6, 2003





CRE, CQM, Six Sigma Black Belt


Application deadline – Friday, January 9, 2004


Exam date – Saturday, March 6, 2004





Exams will be conducted at Vistakon, 7500 Centurion Parkway (near intersection of J.T. Butler and Southside), Jacksonville, Florida.  For additional information, contact Marcia Henderson, Certification Chair at 904-443-3905 or check out the ASQ website.





If you are interested in becoming an exam proctor, please call Marcia.  Section 1506 welcomes volunteers to serve as proctors.  In addition to the satisfaction of serving your section, you will receive 0.5 RU’s for each exam that you proctor.
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