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	Jacksonville Section 1506    -    2002-2003

	Contact Information

	Position
	Name
	
	e-mail
	Work Phone

	Chair
	Jeff
	Lackey
	jlackey@visus.jnj.com
	904-443-3981

	Vice Chair
	Bart
	Johnson
	bjohns24@visus.jnj.com
	904-443-3695

	Secretary
	Brad
	Lovik
	brad.h.lovik@boeing.com
	904-317-2423

	Treasurer
	Amna
	Stili
	astili@visus.jnj.com
	904-443-3181

	Arrangements
	Amna
	Stili
	astili@visus.jnj.com
	904-443-3181

	Programs
	Paul
	Koza
	pkoza@visus.jnj.com
	904-443-3939

	Auditing
	Melissa
	Alwood
	melissa.alwood@tntlogistics.com
	904-996-1909

	Publicity
	TBD (shared)
	
	
	

	Certification
	Marcia
	Henderson
	mhenderson@visus.jnj.com
	904-443-3905

	Education
	TBD (shared)
	
	
	

	Examining Chair
	Martin
	Terrill
	
	352-628-1900

	Internet Liaison
	Robb
	Reynolds
	robb_reynolds@swsignal.com
	904-443-0083

	Koalaty Kid Liaison
	TBD (shared)
	
	
	

	Newsletter Co-Editor
	Chryl
	Anderson
	canderson@atceramics.com
	904-726-3464

	Newsletter Co-Editor
	Jeff
	Richardson
	richardson.j@duraauto.com
	904-268-8300

	Membership
	Clara
	Moreno
	morencl@mail.northgrum.com
	904-825-3762

	Recertification
	Woody
	Nelson
	nelsonea@aug.com
	904-471-2399

	ASQ HQ Region 15 Contact
	Laura
	Stratte
	LStratte@asq.org
	800-248-1946

	Regional Director

(Region 15)
	Linda
	Feres
	feres.l@worldnet.att.net
	256-464-6486

	Deputy Regional Director
	Marsha
	Becker
	becker2@worldnet.att.net
	321-452-4863



 (incoming President of ASQ National) and published in the November 2002 issue of Quality Progress; and then followed up by a separate mailing to quality professionals in December 2002.  In both of these, the emphasis was on seven future challenges that we all face as quality professionals; and on the impacts that ASQ must deal with if it is to continue as a perceived “value-added organization.”  If you have not read either of these, you need to do so.  They may change the way you perceive ASQ, and most importantly, how you perceive the value of the Jacksonville section.  We can only be of value if you let us know what you need and what you want, and so that we can effectively deliver to satisfy those needs and wants.





I also encourage you to read the Salaries and Diversity article published in the December 2002 issue of QP.  There is some real food for thought in that article, especially in light of ASQ’s commitment to “inclusivity” discussed in Case’s article.  We, as an organization, have a long way to go.





Upcoming ASQ Meeting


The next meeting is January 16th.  Paul Koza has solicited Clara Moreno from Northrup Grumman to share process-mapping methodology with us.  If you are not familiar with this quality/process improvement tool, then you should mark your calendar and RSVP ASAP.  RSVP � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, or call me at 904-443-3981.


See you at the meeting.


Jeff Lackey


























Conferences


Here are two conferences occurring within Florida in the near term: an ISO 9000 Conference at Disney World Feb. 23-28 (�HYPERLINK "http://www.iso9000directory.com/"��http://www.iso9000directory.com/�) and the ASQ-sponsored RAMS Conference in Tampa Jan. 27-30 (�HYPERLINK "http://www.rams.org/"��http://www.rams.org�).  The RAMS Conference is through the Reliability and Electronics & Communications Divisions.





Upcoming Section Meetings











THIS MONTH:


- Dura Automotive Earns ISO-14000 Certification


- What’s new on ASQnet?


- Conferences & Meetings Galore





Employment


Opportunities


Check out ASQ.net for information and opportunities for employment!


Inside:


  - Director of Quality Assurance


  - Quality Engineer


  - Manufacturing Engineer





First Coast CLM - January 14 2003 Meeting Announcement 


Hello CLM Members & Non Members, �Greetings to you all. Our meeting for January 2003 has been scheduled for Jan 14 2003 (Tuesday) at the University Center, University of North Florida Campus. The speaker for this session is Mr. Tom Piatak, President & CEO, VEXURE, Inc. Mr. Tom will be presenting " Intermodal Transportation: A Model For The Future". The speaker will address various topics such as: What intermodal transportation is? How did it evolve? What the rail mergers of the '90s did to service and buyer confidence; Steps made on behalf of the railroads the last five years to make intermodal better than ever; How intermodal is an alternative to truck transportation, especially in the spot market; How one company developed a successful model that was implemented.  Please fax or email your registration at your earliest convenience to avoid missing the opportunity to participate in the program. Also our CLM First Coast Web Site is active and you can obtain current information at �HYPERLINK "http://www.clmfirstcoast.org"��http://www.clmfirstcoast.org� Once again I take this opportunity to thank you all for your involvement and contribution to the success of our chapter. Regards,�Easwaran Sundaram �(904) 332 4166








           � Automotive Systems Earns ISO-14000 Certification





Dura Automotive Systems of Jacksonville designs, manufactures and assembles parking brake controls, window and door system components and seating systems components for the Big 3 and many foreign car assembly plants throughout the world.  Quality automobile parts are of extremely high importance to Dura and they have maintained an ISO/QS 9000 quality system certification since 1997.  Spearheaded by ISO/QS 9000 Coordinator David Kananen, the process of expanding the manufacturing quality program to include the environment began in late 2001, with preparation and implementation of environmental procedures acceptable to the ISO-14000 requirements.  Last October 2002 the results of Dura’s work came to fruition with the successful third party registration audit performed by Underwriters Laboratories. Inc.  Congratulations to the entire Dura team for accomplishing this detailed and sometimes difficult goal!









































*2003 CERTIFICATION EXAM DATES*





March 1: CQT/CQMgr/CRE/CMI/HAACP/Biomedical/SSBB �Application Deadline: January 24, 2003 EXTENDED�


May 18 (at AQC in Kansas City): All exams �Application Deadline: April 4, 2003 �


June 7: CQE/CQA/CSQE/CQIA/CCT (pilot exam) �Application Deadline: April 4, 2003 �


October 18: CQT/CQMgr/CRE/CMI/HAACP/Biomedical/SSBB �Application Deadline: August 22, 2003 �


December 6: CQE/CQA/CSQE/CQIA/CCT �Application Deadline: October 3, 2003











January 16th meeting


Location:			Holiday Inn, 9150 Baymeadows Road,


Jacksonville, FL 32256


(Off I-95 & Baymeadows)


Time:				5:30 – 8:00 p.m.


Cost:				$15 per person (includes program and food)


RSVP:				Jeff Lackey, � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, or 904-443-3981


Topic Discussion and Workshop on Process Mapping, Clara Moreno and Paul Koza will present the advantages of process mapping as part of the development of quality systems.  Process mapping fulfills a requirement for ISO 9001-2000.  It is an excellent tool for gap analysis, resource planning, and project management.  


											





February 19th meeting


Location:			Winn Dixie Distribution Center


Jacksonville, Florida


Time:				Noon – 2:30 p.m.


Cost:				$15 per person (includes program and food)


RSVP:				Jeff Lackey, � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, or 904-443-3981





Topic Tour of Winn Dixie Distribution Center, The February program will feature a tour of the Winn Dixie Distribution Center in Jacksonville.  This will be an opportunity to learn how quality is integrated into the distribution process.


											





March 5th meeting


Location:			International House of Pancakes


				4800 Baymeadows Road


Jacksonville, Florida


Time:				7:45 – 9:15 a.m.


Cost:				Price of breakfast


RSVP:				Jeff Lackey, � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, or 904-443-3981





Topic Statistical Learning Opportunity,  Is the U.S. birth rate constant from month to month or from week to week?  Jeff Lackey will lead a discussion on our sense of statistical  intuition versus statistical fact.  Come join us for breakfast and find out how good of an armchair statistician that you really are.

















ASQ Senior Membership


Anyone interested in upgrading to Senior membership status should contact Marty Terrill, Examining Chair, at 352-628-1900, or e-mail � HYPERLINK "mailto:mterrill@atceramics.com" ��mterrill@atceramics.com�.  He will gladly share an application form that can be filed out electronically and then forwarded to Marty for his review.  You can also download a hardcopy to fill out from the ASQ.org web site.  If you fulfill the requirements for Senior status, he will be happy to add his approval and then forward it to ASQ Headquarters.  Within a short time you too will be able to display a very nice membership certificate indicating your new membership status.








From the Section Chair


Jeff Lackey





Welcome to 2003!


It’s a new year and one that appears to be a make or break year for many organizations.  The financial wizards are indicating that the bottom of the “recession cycle” may have already occurred and are predicting that we can expect a turn upwards over the next year or so.  That will certainly be welcome news.  However, having gone through a few of these, most notably the economic downturns in ’73-’74 and again in ’90-’91, I can tell you that upturns create tremendous pressure to drive out or eliminate quality problems.  And the pressure to find qualified/trained people to carry out these quality improvements is difficult, because by the time you figure out you need more people to fill open slots, it’s almost too late to hire them.  All the “good ones” are working somewhere else.  Maybe that should be incentive for each of us to commit to improve our knowledge and skill level in the use of quality improvement tools.  There is no better way to learn than to commit to signing up to take one of the certification exams.  Ask anyone who has passed the CQE, CQA, CRE, CQT, CMI, CQMgr, etc. exams and I’m sure they will admit that, in the course of studying for the exam, they learned something new they could then apply to their job.





Time to Think about 2003-2004 Officers


It’s time to begin the process of selecting our section’s officers for the coming program year.  Thus I am asking if anyone wants to volunteer to be on the nominating committee, please let me know.  One of the requirements in our Bylaws is to select a slate of officers that can be shared with the membership by March and gain final approval by April.  Thus it is important to begin this process as soon as possible.  Let me know if you’re interested – either on the nominating committee, or even as an officer.





Thoughts about Quality Improvement in the Future in “Other Fields”


At the last meeting, we had two speakers sharing their thoughts about healthcare quality.  Unfortunately, I was fighting my own health problems and was forced to miss this meeting.  Bart Johnson, I was told, did an admirable job of filling in as meeting facilitator.  Thank you Bart.  I also heard that the presentations by the two speakers (and the discussion that followed) were outstanding and very thought-provoking.  Thank you Carleton Rider from the Mayo Foundation and Michael Stoecklein from ASQ.





This was not a well-attended meeting.  We’re not sure why since we were led to believe from survey feedback last year that there was general interest in hearing more about quality improvement activities in the healthcare field.  I don’t want to dwell on why the attendance was lower than expected.  There could be any number of reasons.  What I do want to emphasize is that the section is committed to “growing” its relationship and interaction not only with local healthcare organizations but also with government and education organizations.  It’s the right thing to do, and because in the long run, it will benefit all of us.  It also helps to fulfill commitments that ASQ National has made in an article authored by Ken Case


    (continued on page 3)


Jeff Lackey











Upcoming Spring Meetings





Statistical Engineering using Shainin methodology.  Dorian Shainin pioneered problem solving methodology after World War II.  Shainin’s method quickly zeros in on critical variables by “talking to the parts.”  The method uses strategies from DOE, control charts, and traditional problem solving methods.  The Shainin approach will be presented by Dr. Walter Schreiner of Philips CFT.





Statistical Consulting.  Many quality professionals often think about becoming a quality consultant.  Consulting is often approached as a second career by many individuals.  But before we give up our day jobs, it would be nice to know the pros and cons of a consulting career.  A panel discussion featuring consultants from Section 1506 is being planned as a late spring meeting.














We’re on the Web!


See us at:


www.ASQ1506.com

















We Look Forward to Meeting you!



































































































































Leadership Opportunities


Leadership opportunities are open now and for 2003 in the section.   The chair positions of Publicity, Education, and Koality Kid Liaison are currently open.   This is a terrific opportunity to learn about ASQ as well as Northeast Florida’s active quality community.  Benefits of chair positions include anything from networking to public speaking and can showcase your leadership skills.   More and more businesses seeking quality professionals are looking for ASQ involvement and certifications, and this is an ideal way to apply your skills.





Whether filling a current chair position or considering one for next year, you’ll find ASQ’s leadership positions both fun and rewarding.  Contact any of the board members in the section, or get more information from the local or national ASQ websites.  








Got a good article for ASQ?  Get it printed!  Articles are routinely submitted for local sections like ours, or ASQ’s national newsletter.   Get active – be heard!  





Jacksonville—Northeast Florida





Section 1506





January 2003


Volume 2, Issue 6
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Important!! Upcoming Certification Dates:







































































































































































Employment Opportunities


Director of Quality Assurance 


 Six Sigma background and experience necessary. Contact Pete Taylor @ Management Recruiters International, (800) 622-2085 x.3027 � HYPERLINK mailto:pete@mrislc.com ��pete@mrislc.com�





Quality Assurance Engineer 


Tier one Automotive manufacturer in Jacksonville.  Contact � HYPERLINK mailto:hrnewhire@duraauto.com ��hrnewhire@duraauto.com�





Manufacturing Engineer 


Tier one Automotive manufacturer in Jacksonville.  Contact � HYPERLINK mailto:hrnewhire@duraauto.com ��hrnewhire@duraauto.com�








From the pages of � HYPERLINK "http://www.asqnet.org/" ��ASQnet� http://www.asqnet.org


Here are some headlines from news and other areas at ASQnet:


�HYPERLINK "/members/interact/chat/index.html"��Upcoming Chat Events�: January 24: ISO Preparations for 2003: Nutshell & Documentation


In Leadership: �HYPERLINK "/members/leadership/elections/candidate.html"��Elections� The Nominating Committee announced the slate of candidates for the 2003-04 membership year.


In News: �HYPERLINK "/members/news/qualityprogress/2002/0802/24onleader0802.html"��On Leadership� Juran and others address the main responsibilities of top management: providing leadership and sustaining quality.


In Interact: �HYPERLINK "/perl/forums/get_msg.pl?topic_id=60"��Corporate America� Join the discussion of whether quality can save American business in the aftermath of scandals at Enron, WorldCom and others.


In Careers: �HYPERLINK "/members/careers/findjob/volunteer_work.html"��Volunteers Get the Opportunity to Learn as They Serve� Diane Byrd discusses how volunteer work demonstrates to a prospective employer that you are enthusiastic about your field and interested in keeping your skills current.




















http://www.asq1506.org/

















ASQ—Section 1506


Attn: Jeff Lackey


Vistakon


7500 Centurion Parkway


Jacksonville, FL 32256





Phone:


(904) 443-3981





Fax:


(904) 443-1607





E-Mail:


� HYPERLINK "mailto:Jlackey@visus.JNJ.com" ��Jlackey@visus.JNJ.com�











Job Opening?


Submit employment opportunities to the newsletter editor or section board member for publishing here.
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