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	Jacksonville Section 1506    -    2002-2003

	Contact Information

	Position
	Name
	
	e-mail
	Work Phone

	Chair
	Jeff
	Lackey
	jlackey@visus.jnj.com
	904-443-3981

	Vice Chair
	Bart
	Johnson
	bjohns24@visus.jnj.com
	904-443-3695

	Secretary
	Brad
	Lovik
	brad.h.lovik@boeing.com
	904-317-2423

	Treasurer
	Amna
	Stili
	astili@visus.jnj.com
	904-443-3181

	Arrangements
	Amna
	Stili
	astili@visus.jnj.com
	904-443-3181

	Programs
	Paul
	Koza
	pkoza@visus.jnj.com
	904-443-3939

	Auditing
	Melissa
	Alwood
	melissa.alwood@tntlogistics.com
	904-996-1909

	Publicity
	TBD (shared)
	
	
	

	Certification
	Marcia
	Henderson
	mhenders@visus.jnj.com
	904-443-3905

	Education
	TBD (shared)
	
	
	

	Examining Chair
	Martin
	Terrill
	marty.terrill@smtrus.com
	352-628-1900

	Internet Liaison
	Robb
	Reynolds
	robb_reynolds@swsignal.com
	904-443-0083

	Koalaty Kid Liaison
	TBD (shared)
	
	
	

	Newsletter Co-Editor
	Chryl
	Anderson
	canderson@atceramics.com
	904-726-3464

	Newsletter Co-Editor
	Jeff
	Richardson
	richardson.j@duraauto.com
	904-268-8300

	Membership
	Clara
	Moreno
	morencl@mail.northgrum.com
	904-825-3762

	Recertification
	Woody
	Nelson
	nelsonea@aug.com
	904-471-2399

	ASQ HQ Region 15 Contact
	Laura
	Stratte
	LStratte@asq.org
	800-248-1946

	Regional Director

(Region 15)
	Linda
	Feres
	feres.l@worldnet.att.net
	256-464-6486

	Deputy Regional Director
	Marsha
	Becker
	becker2@worldnet.att.net
	321-452-4863
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Conferences


Here are two conferences occurring within Florida in the near term: an ISO 9000 Conference at Disney World Feb. 23-28 (�HYPERLINK "http://www.iso9000directory.com/"��http://www.iso9000directory.com/�) and Xtremely Sterling! 2003: the First Coast Region’s Pre-Conference & Team Showcase. Xtremely Sterling! 2003 will be held March 5-6 at the University of North Florida.





Upcoming Section Meetings











THIS MONTH:


- Winn Dixie Tour


- What’s new on ASQnet?


- ASQ Founding Member Art Bender Dies at 90


- Priceless advice for this Valentine’s Day








Employment


Opportunities


Check out ASQnet for information and opportunities for employment!


Inside:


  - Director of Quality Assurance


  - QA/AC Coordinator


  





First Coast CLM - February 11 2003 Meeting Announcement 


Hello CLM Members & Non Members, �I take this opportunity to invite you to our February 2003 meeting. The featured speaker is Dr. Sam Yahalom, Prof of Operations Research and Transportation Management, State University of New York-Maritime College. The focus area for this month’s presentation is on "Ports and Terminals Security issues and its impact on Global Supply Chain Management".  Dr. Yahalom will also address various Federal initiatives that have been deployed post September 11, 2001. The meeting is scheduled for Tuesday February 11, 2003, 11.30 AM at the University Center, University of North Florida Jacksonville. Please register at your earliest convenience to avoid late registration fees. 


Once again, on behalf of the CLM committee, I thank you for your continued support. Please visit us at �HYPERLINK "http://www.clmfirstcoast.org"��http://www.clmfirstcoast.org� for more information and driving directions to UNF. 


Best Regards, �Easwaran �Secretary, CLM First Coast (904) 332 4166





ASQ Founding Member Art Bender Dies at 90 





Art Bender, a founding member and past president of ASQ, passed away Jan. 25, 2003, in Anderson, IN. Bender served as ASQ president from 1955-56, was recognized as a Society Fellow, and was awarded the prestigious Edwards Medal in 1973 and 1984. 





For more information on Art Bender’s accomplishments, go to 


� HYPERLINK "http://www.asq.org/news/interest/013103bender.html" ��http://www.asq.org/news/interest/013103bender.html�



































*2003 CERTIFICATION EXAM DATES*





March 1: CQT/CQMgr/CRE/CMI/HAACP/Biomedical/SSBB �Application Deadline: January 10, 2003 �


May 18 (at AQC in Kansas City): All exams �Application Deadline: April 4, 2003 �


June 7: CQE/CQA/CSQE/CQIA/CCT (pilot exam) �Application Deadline: April 4, 2003 �


October 18: CQT/CQMgr/CRE/CMI/HAACP/Biomedical/SSBB �Application Deadline: August 22, 2003 �


December 6: CQE/CQA/CSQE/CQIA/CCT �Application Deadline: October 3, 2003











February 19th Meeting


Location:			Winn Dixie Distribution Center


				15000 Beaver Street, Baldwin, Florida


Time:				1:30 – 3:30 p.m.


Cost:				Free.  This tour will be limited to the first 50 


reservations.


RSVP:				Jeff Lackey, � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, or 904-443-3981





Topic Tour of Winn Dixie Distribution Center, by Michael Cooper, Winn Dixie Distribution Manager.  The tour will cover WD’s grocery and perishable warehouses, inventory control and shipping systems. No charge for the tour as meal will not be provided.  Call early to reserve your spot as the tour will be limited to the first 50 reservations.  Sorry, no walk-ins, children under 18, cameras, or Publix employees will be allowed on the tour.  If you reserve a spot and cannot make the event, please be so kind as to cancel so your spot can be given to another member.  Please bring a sweater or light jacket as the perishable warehouse is cool.  Directions:  Take I-10 to Chaffee Road.  Turn left onto Chaffee.  Go half a mile to Beaver Street and turn left (west) onto Beaver (US 90).  Go 7 miles on Beaver and turn right and loop onto the WD overpass.  After crossing the overpass, take the first right into the office parking lot.


											


March 5th Meeting


Location:			International House of Pancakes


				4800 Baymeadows Road, Jacksonville, Florida


Time:				7:45 – 9:15 a.m.


Cost:				Price of breakfast


RSVP:				Jeff Lackey, � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, or 904-443-3981





Topic Statistical Learning Opportunity,  Is the U.S. birth rate constant from month to month or from week to week?  Jeff Lackey will lead a discussion on our sense of statistical  intuition versus statistical fact.  Come join us for breakfast and find out how good of an armchair statistician that you really are.


											


March 25th Meeting


Location:			Holiday Inn


				I-95 and Baymeadows Road, Jacksonville, Florida


Time:				5:30 pm – 8:00 pm.


Cost:				$15 per person (includes program and food)


RSVP:				Jeff Lackey, � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, or 904-443-3981





Topic Statistical Engineering Approach to Problem Solving,  Dorian Shainin pioneered problem solving methodology after World War II.  Shainin’s method quickly zeros in on critical variables by “talking to the parts.”  The method uses strategies from DOE, control charts, and traditional problem solving methods.  The Shainin approach will be presented by Dr. Walter Schreiner of Philips CFT.

















ASQ Senior Membership


Anyone interested in upgrading to Senior membership status should contact Marty Terrill, Examining Chair, at 352-628-1900, or e-mail �HYPERLINK "mailto:marty.terrill@smtrus.com"��marty.terrill@smtrus.com�.  He will gladly share an application form that can be filed out electronically and then forwarded to Marty for his review.  You can also download a hardcopy to fill out from the ASQ.org web site.  If you fulfill the requirements for Senior status, he will be happy to add his approval and then forward it to ASQ Headquarters.  Within a short time you too will be able to display a very nice membership certificate indicating your new membership status.








From the Section Chair


Jeff Lackey


Last Meeting


If you didn’t make it to the January meeting to learn about process mapping from Clara Moreno, you missed a great workshop. Thirty-six people from twenty different organizations attended. Clara had each of the tables creating process maps of a common activity that we all do on a daily basis.  Attendees clearly had a lot of fun based on the amount of laughter. There were many positive comments, and several people asked if we could repeat it in the near future. We’ll see. In the mean time, Clara’s presentation has been posted on the section’s website. Thanks Clara for doing such a great job!





Nominations for 2003-2004 Officers


Bart Johnson is heading up a committee to put together a slate of officers for the coming year. If you are interested in serving as an officer or chairperson, or even on the nomination committee, let Bart know at 904-443-3695, or � HYPERLINK "mailto:bjohns24@visus.jnj.com" ��bjohns24@visus.jnj.com�.





Interesting Reading


Many of you know that I subscribe to several magazines and quality journals. Two that I enjoy are Quality Engineering and the Journal of Quality Technology. The latest issues of both have many articles of interest to quality professionals.





In QE (vol. 15, no. 2, 2002-03), there are several dealing with evaluation of measurement systems & metrics, capability assessments of multistage processes, and the second installment of a fictitious green belt six sigma project. There is also a summary of a new ISO standard draft with an objective of giving guidance on characterizing process performance and capability statistics. Having reviewed a similar attempt some years ago in the silicon/IC industry, I am eager to see how this one is written.





In JQT (vol. 35, no. 1, January 2003), there is a mixture experiments article co-authored by Dr. John Cornell, our section’s workshop speaker in November. There is also a nice review by Dr. Lloyd Nelson on a new book by Gerald van Belle, Statistical Rules of Thumb. Lloyd gives it his “thumbs up” and highly recommends it as a reference book we all should have. Lloyd’s Technical Aids article also does a nice job of summarizing a few key points to help you identify if your processes are being adjusted too frequently. If you are not familiar with Lloyd’s down-to-earth articles, filled with a delightful dry sense of humor, you need to spend some time reading his past articles and papers. He is a real joy to read.





Future Programs/Activities


For March, we have scheduled another breakfast meeting at IHOP on Baymeadows. Our last breakfast meeting was very successful; so we thought we’d try another. The discussion topic will be a “statistical learning opportunity.” We will make simple plots and do relatively simple analysis of a common dataset to gain insights that may surprise you. We are also trying to schedule Dr. Walter Schreiner in March or April to discuss “statistical engineering” as promoted by Dorian Shainin during his long career. It will be an evening meeting. A roundtable discussion is being scheduled including local quality professionals on what it’s like being a quality consultant. If you have ever thought of doing something on your own, you may want to mark your calendar. In May we will have our reward & recognition night. Watch the website for details on when these events will be scheduled.  





Upcoming ASQ Meeting


The next meeting is February 19th. Paul Koza has arranged for a tour of the Winn Dixie Distribution Center. Details are contained elsewhere in the newsletter and on the section’s website. It should be an interesting event and many people have already made reservations. If you have not, then mark your calendar and RSVP ASAP � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, or call 904-443-3981, since there may be a limit of how many Winn Dixie can accommodate.


See you at the meeting.


Jeff Lackey











�HYPERLINK "interest/082702daimlerchrysler.html"��DaimlerChrysler Sets July 2004 Tier 1 Deadline��4 months after ISO/TS 16949:2002 was published and just before the release of a joint letter from the Big Three stating that the TS will replace QS-9000 in December 2006, DaimlerChrysler issued a letter requiring its suppliers worldwide to transition to ISO/TS 16949:2002 by July 1, 2004.


For full article, go to: � HYPERLINK "http://www.asqnet.org/" ��http://www.asqnet.org�








We’re on the Web!


See us at:


www.ASQ1506.com

















We Look Forward to Meeting you!



































































































































Leadership Opportunities


Leadership opportunities are open now and for 2003 in the section.   The chair positions of Publicity, Education, and Koality Kid Liaison are currently open.   This is a terrific opportunity to learn about ASQ as well as Northeast Florida’s active quality community.  Benefits of chair positions include anything from networking to public speaking and can showcase your leadership skills.   More and more businesses seeking quality professionals are looking for ASQ involvement and certifications, and this is an ideal way to apply your skills.





Whether filling a current chair position or considering one for next year, you’ll find ASQ’s leadership positions both fun and rewarding.  Contact any of the board members in the section, or get more information from the local or national ASQ websites.  








Got a good article for ASQ?  Get it printed!  Articles are routinely submitted for local sections like ours, or ASQ’s national newsletter.   Get active – be heard!  





Jacksonville—Northeast Florida





Section 1506





February 2003


Volume 2, Issue 7
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Important!! Upcoming Certification Dates:







































































































































































Employment Opportunities


Director of Quality Assurance 


 Six Sigma background and experience necessary. Contact Pete Taylor @ Management Recruiters International, (800) 622-2085 x.3027 � HYPERLINK mailto:pete@mrislc.com ��pete@mrislc.com�





QA/QC Coordinator 


orthopedic/medical device industry manufacturer in Gainesville.  Contact � HYPERLINK mailto:hrnewhire@duraauto.com ���HYPERLINK "mailto:Robyn.Szabo@exac.com"��Robyn.Szabo@exac.com��


800-392-2832 �352-378-2617 Fax #








From the pages of � HYPERLINK "http://www.asqnet.org/" ��ASQnet� http://www.asqnet.org


Here are some headlines from news and other areas at ASQnet:


�HYPERLINK "/members/interact/chat/index.html"��Upcoming Chat Events� February 21: Software Quality


In Leadership��HYPERLINK "/members/leadership/elections/candidate.html"��Elections� The Nominating Committee announced the slate of candidates for the 2003-04 membership year.


In News��HYPERLINK "/members/news/qualityprogress/2002/0802/24onleader0802.html"��On Leadership� Juran and others address the main responsibilities of top management: providing leadership and sustaining quality.


In Interact��HYPERLINK "/perl/forums/get_msg.pl?topic_id=60"��Corporate America� Join the discussion of whether quality can save American business in the aftermath of scandals at Enron, WorldCom and others.


In Careers��HYPERLINK "/members/careers/findjob/volunteer_work.html"��Volunteers Get the Opportunity to Learn as They Serve� Diane Byrd discusses how volunteer work demonstrates to a prospective employer that you are enthusiastic about your field and interested in keeping your skills current.











Priceless Advice for This Valentine’s Day -- “Don’t forget it!”


St. Valentine’s Day is Friday, February 14th!


(You can bet that your significant other won’t forget…)














http://www.asq1506.org/

















ASQ—Section 1506


Attn: Jeff Lackey


Vistakon


7500 Centurion Parkway


Jacksonville, FL 32256





Phone:


(904) 443-3981





Fax:


(904) 443-1607





E-Mail:


� HYPERLINK "mailto:Jlackey@visus.JNJ.com" ��Jlackey@visus.JNJ.com�











Job Opening?


Submit employment opportunities to the newsletter editor or section board member for publishing here.
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