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	Attendance Records by Month
2002-2003

	Month
	Reservations
	Attendees
	% Attend/ Reserv
	Repeat Attendees
	Monthly Attend Goal

	Sep '02
	27
	28
	104%
	18
	40

	Oct '02
	17
	15
	88%
	10
	40

	Nov '02
	27
	28
	104%
	19
	40

	Dec '02
	12
	11
	92%
	4
	40

	Jan '03
	37
	36
	97%
	18
	40

	Feb '03
	32
	34
	106%
	16
	40

	Mar '03
	46
	42
	91%
	30
	40

	Apr '03
	 
	 
	#DIV/0!
	 
	40

	May '03
	 
	 
	#DIV/0!
	 
	40

	Monthly Avg
	28.3
	27.7
	98.0%
	16.4
	 












	Jacksonville Section 1506    -    2002-2003

	Contact Information

	Position
	Name
	
	e-mail
	Work Phone

	Chair
	Jeff
	Lackey
	jlackey@visus.jnj.com
	904-443-3981

	Vice Chair
	Bart
	Johnson
	bjohns24@visus.jnj.com
	904-443-3695

	Secretary
	Brad
	Lovik
	brad.h.lovik@boeing.com
	904-317-2423

	Treasurer
	Amna
	Stili
	astili@visus.jnj.com
	904-443-3181

	Arrangements
	Amna
	Stili
	astili@visus.jnj.com
	904-443-3181

	Programs
	Paul
	Koza
	pkoza@visus.jnj.com
	904-443-3939

	Auditing
	Melissa
	Alwood
	melissa.alwood@tntlogistics.com
	904-996-1909

	Publicity
	TBD (shared)
	
	
	

	Certification
	Marcia
	Henderson
	mhenders@visus.jnj.com
	904-443-3905

	Education
	TBD (shared)
	
	
	

	Examining Chair
	Martin
	Terrill
	marty.terrill@smtrus.com
	352-628-1900

	Internet Liaison
	Robb
	Reynolds
	Robert.Reynolds3@boeing.com
	

	Koalaty Kid Liaison
	TBD (shared)
	
	
	

	Newsletter Co-Editor
	Chryl
	Anderson
	canderson@atceramics.com
	904-726-3464

	Newsletter Co-Editor
	Jeff
	Richardson
	Jefwendy@yahoo.com
	904-276-3993

	Membership
	Clara
	Moreno
	morencl@mail.northgrum.com
	904-825-3762

	Recertification
	Woody
	Nelson
	nelsonea@aug.com
	904-471-2399

	ASQ HQ Region 15 Contact
	Laura
	Stratte
	LStratte@asq.org
	800-248-1946

	Regional Director

(Region 15)
	Linda
	Feres
	feres.l@worldnet.att.net
	256-464-6486

	Deputy Regional Director
	Marsha
	Becker
	becker2@worldnet.att.net
	321-452-4863


NELSON ASSOCIATES


Consultants in Quality Management


� HYPERLINK "http://www.nelsonassoc.com" ��www.nelsonassoc.com�


What We Do:


Nelson Associates provides guidance, support and training in implementation and maintenance of Quality Management Systems. 


We specialize in helping our clients conform to the requirements of the ISO 9000, QS 9000 and ISO/IEC 17025 standards. 


We can help you convert from ISO 9001/9002:1994 to the ISO9001:2000 standard.


Training in implementation, auditing, documentation and record-keeping is customized and provided on-site. 


Gap analyses of existing systems are offered as a starting point for implementation.


We provide internal auditing and Quality System maintenance services on a contract basis to businesses wishing to outsource those activities.


How to Contact Us:


Telephone or fax to:		Email:				Mail: 


     904-471-2399		� HYPERLINK "mailto:nelsonea@aug.com" ��nelsonea@aug.com�		Nelson Associates


									1960 US 1 South, #356�								 	St. Augustine, FL 32086
































Upcoming Section Meetings











THIS MONTH:


- Officer Elections at April Meeting


- Consulting: the Focus of April Meeting


- Membership & Attendance trending upward


- Quality Function Deployment: Call for Papers





- What’s new on ASQnet?


	  - Cost of Quality


       chat online








Employment


Opportunities


Check out ASQ.net for information and opportunities for employment!








Nominations for 2003-2004 Officer Election





DaimlerChrysler Sets July 2004 Tier 1 Deadline�4 months after ISO/TS 16949:2002 was published and just before the release of a joint letter from the Big Three stating that the TS will replace QS-9000 in December 2006, DaimlerChrysler issued a letter requiring its suppliers worldwide to transition to ISO/TS 16949:2002 by July 1, 2004.


For full article, go to: � HYPERLINK "http://www.asqnet.org/" ��http://www.asqnet.org�



































Upcoming Certification Dates:





*2003 CERTIFICATION EXAM DATES*





May 18 (at AQC in Kansas City): All exams �Application Deadline: April 4, 2003 �


Jun 7: CQE/CQA/CSQE/CQIA/CCT (pilot exam) �Application Deadline: April 4, 2003 �


Oct 18: CQT/CQMgr/CRE/CMI/HAACP/


Biomed/SSBB �Application Deadline: August 22, 2003 �


Dec 6: CQE/CQA/CSQE/CQIA/CCT �Application Deadline: October 3, 2003











April 24th 


Location:			Holiday Inn, I-95 and Baymeadows Rd, Jacksonville Time:				5:30 pm – 8:00 pm


Cost:				$15 per person (includes program and food)


RSVP:				Jeff Lackey, � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, or 904-443-3981





Topic  What it Takes to be a Quality Consultant. Are you considering a second career in quality consulting?  Many quality professionals with years of hands-on experience make career transitions into the consulting arena.  Quality consulting can be a rewarding experience in terms of sharing professional knowledge and acquiring wealth.  Do you have what it takes?  Before you decide to take the plunge, come to the April meeting and hear what the consultants in Section 1506 have to say about making consulting your career.  What you hear might surprise you.


Election of Section 1506 Officers.  The election officers for Section 1506 for the 2003-2004 business year will be held during the April meeting.


											


May 15th 


Location:			Holiday Inn, I-95 and Baymeadows Rd, Jacksonville


Time:				5:30 pm – 8:00 pm


Cost:				$15 per person (includes program and food)


RSVP:				Jeff Lackey, � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, or 904-443-3981





Topic  Florida Governor’s Sterling Award,  The City of Jacksonville was awarded the Governor’s Sterling Award in 2001.  This award has been presented annually since 1992 as recognition of exceptional improvement and achievement of performance excellence.  The criteria for the award is based on the Baldrige criteria for performance excellence.  Jacksonville was cited for strength in the leadership, customer and market focus, human resources, and process management categories.  John Kabat, Assistant Management Improvement Officer for the City of Jacksonville, will discuss Jacksonville’s experience with the Sterling process.  John’s presentation is a must for quality professionals and organizations interested in pursuing this prestigious award.


Section 1506 Recognition.  The May meeting is the final meeting of the 2002-2003 business year.  Individuals will be recognized for service to the section, attainment of certification status, and attendance at section functions.























ASQ Senior Membership





Anyone interested in upgrading to Senior membership status should contact Marty Terrill, Examining Chair, at 352-628-1900, or e-mail �HYPERLINK "mailto:marty.terrill@smtrus.com"��marty.terrill@smtrus.com�.  He will gladly share an application form that can be filed out electronically and then forwarded to Marty for his review.  You can also download a hardcopy to fill out from the ASQ.org web site.  If you fulfill the requirements for Senior status, he will be happy to add his approval and then forward it to ASQ Headquarters.  Within a short time you too will be able to display a very nice membership certificate indicating your new membership status.








From the Section Chair


Jeff Lackey





Last Meeting Plaudits


Well the sickness bug got me again and I missed the last meeting. Based on feedback, though, it must have been a most interesting meeting. I have had several people tell me it was one of the best meetings we have had this year. I’m glad that we were able to schedule Dr. Schreiner to discuss the “statistical engineering” problem solving methods espoused by Shainin. Thank you Walter!


Nominations for 2003-2004 Officers


Elsewhere in this newsletter you will find a listing of officer nominations for the coming year. Those that have been confirmed are listed. Some may not have been confirmed as the newsletter goes to press, but Bart tells me he has names for all positions. If you are interested in nominating someone, even yourself, to fill one of the slots, please plan on attending the April meeting for officer elections.


A Well-deserved Tribute


Two months ago I recommended Dr. Lloyd Nelson’s articles in the Journal of Quality Technology as excellent sources of down-to-earth, easily understood statistical sources you shouldn’t miss. Well, it’s clear his writing & teaching abilities are much appreciated. The ASQ Board of Directors just announced his election as an honorary member. A very nice tribute to him is posted on ASQ’s website.  Check it out.


Interesting Reading


Let me point out that there is a very interesting article in the latest issue of Quality Engineering, Vol. 15, No. 3, page 513. It has an imposing title:  Catalysis of Discovery and Development in Engineering and Industry. Don’t let this title turn you off. The thrust of the article is that most statistics and DOE techniques, as taught in typical university courses and seminars, do not address today’s statistical analytical needs by industrial scientists and engineers as they attempt to make quick decisions about what to do next in their studies to improve processes. The fact that the article is co-authored by George Box certainly caught my attention. The authors site two examples of how “correct” decisions on what to investigate next could have been made using a relatively simple, intuitive approach of ranking simplified F-ratios of 2-factor, 3-factor, etc. interactions. Both examples are well documented in the literature and often used for teaching purposes. Whether or not this technique is applicable to all situations remains to be seen. But I certainly found it intriguing since it is akin to the ranking techniques taught by Shainin. Take a look at the article. I suspect that Kulahci and Box will be following up with more insight on how this technique can be used to advantage. It constantly reinforces my approach to using statistical methods:  “KISS … ‘cuz’ if you don’t, you’ll have a heckuva time explaining it to somebody eventually.”


It’s Been Fun…


The last two years have been lots of fun. I want to thank each of you who have given me your support and commitment to make the Jacksonville ASQ section a dynamic, viable section again … and more importantly, to make sure it continues to grow. The Bylaws restrict section chairs and treasurers to hold office for more than two consecutive years. Thus I’m handing off the reins to a new section chair in July. Please give him or her the same level of support & commitment that you have given me. My involvement with the section will not cease. I have other interests in helping the section grow, and through the board, we will share those thoughts with you later this year. Thank you all and let’s keep it going!!


Future Programs/Activities


The next meeting is April 24th.  Ever considered working as an independent quality consultant?  Then be there. Several local section members will share their experiences and I’m sure we will all learn whether or not we could successfully take the leap ourselves. On May 15th we’ll hold our annual reward and recognition meeting. Speaker John Kabat from the City of Jacksonville talking about the city’s journey in quality improvement and being awarded the Sterling Award … and what it’s doing to continue that journey. If you’re committed to Jacksonville’s continual improvement, you need to be there. Mark your calendar and RSVP � HYPERLINK "mailto:jlackey@visus.jnj.com" ��jlackey@visus.jnj.com�, or call 904-443-3981.  See you at the meeting.


Jeff Lackey





Call for Papers: Quality Function Deployment





- ASQ Automotive Division


The QFD Institute is issuing a call for papers to be presented at the 15th North American and 9th International Symposium on Quality Function Deployment on December 12-13, 2003 in Orlando, Florida. The conference is co-sponsored by ASQ Automotive Division as it has done for many years. We would welcome more QFD case studies and research papers presented by ASQ members. Please feel free to link to our call for papers: �HYPERLINK "http://www.qfdi.org/call_for_papers.htm"��http://www.qfdi.org/call_for_papers.htm� 





Contact: Mayumi Mazur QFD Institute 1140 Morehead Ct. Ann Arbor, MI 48103


734-995-0847 734-995-3810 fax �HYPERLINK "/ym/Compose?To=qfdi@qfdi.org&YY=78375&order=down&sort=date&pos=0&view=a&head=b"��qfdi@qfdi.org�








We’re on the Web!


See us at:


www.ASQ1506.com

















We Look Forward to Meeting you!



































































































































Leadership Opportunities


Leadership opportunities are open now and for 2003-2004 in the section.   The chair positions of Publicity, Education, and Koality Kid Liaison are currently open.   This is a terrific opportunity to learn about ASQ as well as Northeast Florida’s active quality community.  Benefits of chair positions include anything from networking to public speaking and can showcase your leadership skills.   More and more businesses seeking quality professionals are looking for ASQ involvement and certifications, and this is an ideal way to apply your skills.





Whether filling a current chair position or considering one for next year, you’ll find ASQ’s leadership positions both fun and rewarding.  Contact any of the board members in the section, or get more information from the local or national ASQ websites.  








Got a good article for ASQ?  Get it printed!  Articles are routinely submitted for local sections like ours, or ASQ’s national newsletter.   Get active – be heard!  





Jacksonville—Northeast Florida





Section 1506





April 2003


Volume 2, Issue 9





� EMBED Word.Picture.8  ���





From the Membership Chair - Carla Moreno


ASQ Section 1506 welcomes the following new members for the first


2003 trimester:


Name & Company


January


Zach Murphree, PATLive


Tracy Booth, Goodrich


Oliver Hawkins, Vistakon


Ron O’Steen, SunBelt Engineering





February


Nichole Brien, Kelly Services


Glenn Weeks, Northrop Grumman





March


Marguerite Alaimo, Blue Cross Blue Shield


Anastasia Bergen, Vistakon


Sam Carrol


Robert Hoffman, CSX


Julie Miller-Steffen, Blue Cross Blue Shield


Bryon Quintero, Braddock Metallurgical


Isabelino Vazquez-Rodriguez, Consultan


Blaine Zellmer
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The officer elections will take place at the April 24th meeting.  If you would like to pursue an officer position, please email Bart Johnson (� HYPERLINK "mailto:bjohns24@visus.jnj.com" ��bjohns24@visus.jnj.com�), or just attend the April meeting and participate in the election.











From the pages of � HYPERLINK "http://www.asqnet.org/" ��ASQnet� � HYPERLINK "http://www.asqnet.org/" ��http://www.asqnet.org�


Here are some headlines from news and other areas at ASQnet:


�HYPERLINK "/members/interact/chat/index.html"��Upcoming Chat Events� April 25 Cost of Quality 12:30-2:00 p.m. Central Standard Time, Jack Campanella


In Leadership: �HYPERLINK "/members/leadership/elections/candidate.html"��Elections� The Nominating Committee announced slate of candidates for the 2003-04 ASQ year.


In News: �HYPERLINK "/members/news/qualityprogress/2002/0802/24onleader0802.html"��On Leadership� Juran and others address the main responsibilities of top management: providing leadership and sustaining quality.


In Interact: �HYPERLINK "/perl/forums/get_msg.pl?topic_id=60"��Corporate America� Join the discussion of whether quality can save American business in the aftermath of scandals at Enron, WorldCom and others.


In Careers: �HYPERLINK "/members/careers/findjob/volunteer_work.html"��Volunteers Get the Opportunity to Learn as They Serve� Diane Byrd discusses how volunteer work demonstrates to a prospective employer that you are enthusiastic about your field and interested in keeping your skills current.














Quality Quote:


We may be very busy, we may be very efficient, but we will also be truly effective only when we begin with the end in mind.





	- Steven R. Covey    


	7 Habits of Highly Effective People





Bring a guest to the next meeting!





You don’t have to be an ASQ member to attend, and the presentations are always interesting and informative.  Attendees include business professionals from several different industries and occupations.  Whether you’re a manufacturer, retailer, provider in medical service, insurance, education, or any of a myriad of professions, you will always have a customer, and a vested interest in quality improvement.  See you at the meeting – bring a friend!











� HYPERLINK "http://www.asq1506.org/" ��http://www.asq1506.org/�

















ASQ—Section 1506


Attn: Jeff Lackey


Vistakon


7500 Centurion Parkway


Jacksonville, FL 32256





Phone:


(904) 443-3981





Fax:


(904) 443-1607





E-Mail:


� HYPERLINK "mailto:Jlackey@visus.JNJ.com" ��Jlackey@visus.JNJ.com�











Job Opening?


Submit employment opportunities to the newsletter editor or section board member for publishing here.
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Meeting Attendance Tracking

		ASQ Section 1506 Membership

		Attendance Records by Activity  --  2002-2003

		Meeting Date		Reservations		Attendees		% Attend/ Reserv		Repeat Attendees		Monthly Attnd Goal

		Sep '02		27		28		104%		18		40

		Oct '02		17		15		88%		10		40

		Nov 12		19		17		89%		13		40

		Nov 19		8		11		138%		6		40

		Dec '02		12		11		92%		4		40

		Jan '03		37		36		97%		18		40

		Feb '03		32		34		106%		16		40

		Mar 5 '03		11		11		100%		11		40

		Mar 25 '03		35		31		89%		19		40

		Apr '03						0%				40

		May '03						0%				40

		Mtg/Activity Avg		22.0		21.6		98.0%		12.8

		Attendance Records by Month  --  2002-2003

		Month		Reservations		Attendees		% Attend/ Reserv		Repeat Attendees		Monthly Attnd Goal

		Sep '02		27		28		104%		18		40

		Oct '02		17		15		88%		10		40

		Nov '02		27		28		104%		19		40

		Dec '02		12		11		92%		4		40

		Jan '03		37		36		97%		18		40

		Feb '03		32		34		106%		16		40

		Mar '03		46		42		91%		30		40

		Apr '03						0%				40

		May '03						0%				40

		Monthly Avg		28.3		27.7		98.0%		16.4





Meeting Attendance Tracking

		Sep '02		28		40		18

		Oct '02		15		40		10

		Nov 12		17		40		13

		Nov 19		11		40		6

		Dec '02		11		40		4

		Jan '03		36		40		18

		Feb '03		34		40		16

		Mar 5 '03		11		40		11

		Mar 25 '03		31		40		19

		Apr '03				40

		May '03				40
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No. of People

Attendance Records by Activity -- 2002- 2003
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Compiled Stats

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0



Reservations

Attendees

Monthly Goal

Repeat Attendees

No. of People

Attendance Records by Month -- 2002- 2003



		Attendance Summary Through March 2003

		Times Attended		Frequency		Percent		Cumulative Percent

		9		0		0.0%		0.0%

		8		0		0.0%		0.0%

		7		2		1.8%		1.8%

		6		2		1.8%		3.7%

		5		8		7.3%		11.0%

		4		3		2.8%		13.8%

		3		5		4.6%		18.3%

		2		14		12.8%		31.2%

		1		75		68.8%		100.0%

		Total		109		100.0%
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